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ROM services providing include demonstration product
before delivery, testing material paint of customer with
WAGNER equipment (both in house testing and at site
testing), service repair maintenance after sales with
genuine part from direct manufacturer and senior
technician who has 20 years experience.
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Protocol of service before and after sales
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Inspecting all product before delivery to customer hand

Fuamnalezaagnasredauiissdunauiiszdsmaunauynasaivala
vfidafanaaiindunazanansan ldulanud feliagnaniialus
gaansanrinaulaiiali ldniswaansaiivauzasgnaiaesazan

All purchased confirmed product must be pre-checked before
delivery to ensure that there is no errors are made and that it must
be ready to use. When it is on hand of customer, it must be enable
to use in order to prevent the stumbling of production or operating
of customer.
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Demonstrate Product before delivery
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One of the solution to keep equipment to be longer use is the
proper using. ROM technicians will demonstrate how to use the
equipment and providing the operating instructions and inform
about the warranty items and non-warranty items. (Such as spare
parts wear and tear). Customer can plan to operate equipment and
ordering the spare part.
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On site service for preliminary inspecting
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Customers can inform the technician team to inspect the
equipment at the factory or on the customer's working site. In case
of repairs, the technician will return to estimate repair cost at office
in order to present quotation to customer for consideration.
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Repair and Maintenance Service Spraying Equipment
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Spraying equipment will be repaired immediately after the repair
order has been approved by the customer with genuine parts from
manufacturers and technicians with more than 20 years of
experience with spraying equipment and returned to the factory or
customer site. Customers can also pick up at the office as well.
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Demonstrate maintenance service for Spraying equipment
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Customers can contact technician team to give advise or
demonstrate how to maintain the product again after a pre-delivery
demonstration or if a machine has been installed from another
service provider and it include WAGNER equipment within system.
You can contact to take this service as well.
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Genuine spare part and accessories
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Spare parts and accessories that are compatible with spray paint
equipment WAGNER genuine parts from the manufacturer.
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